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Natural Gas 
Opt-In

NOPEC (Northeast Ohio Public Energy 

Council) is Ohio’s largest retail 

governmental aggregator 

of natural gas and electricity. 

As a nonprofit energy 

aggregation serving more than 

235 member communities throughout 

19 counties, we are able to use 

bulk-buying techniques to 

bring savings, best-in-class terms and 

conditions, public advocacy and 

energy-efficiency programming to 

small business and residential customers 

throughout Ohio.

Who we are:



Document references throughout that now mention 
both an opt-out program and an opt-in program.

Paragraph numbering and grammatical corrections 
throughout in reference to the new provision.

Paragraphs 2.5 and 2.6 specify that same terms, 
conditions and pricing will also apply in the opt-in 
option.
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Summary of Key Changes to  
NOPEC Natural Gas Aggregation 

Program Plan of Operation

Passing Natural Gas Opt-In  
Aggregation In Your Community

How Natural Gas Opt-In Aggregation 
Benefits Your Community

We frequently hear reports of customers being lured away from 
NOPEC by for-profit energy companies that offer low-rate  
introductory prices and incentives that are too good to be true. 
Many times, these consumers want to return to NOPEC once they 
realize the low-introductory offer was a short-term gimmick to 
lock them into a significantly higher rate plan. The new POG will 
provide a quick, easy way for customers to re-enroll with NOPEC 
without having to wait months to complete the transition.

Provides Additional Consumer Protections

Eliminates a Barrier to Enrollment for 
Increased Participation
NOPEC utilizes the bulk-buying power of over 235 communities 
to negotiate better pricing, terms and conditions, and community 
benefits such as grants and event sponsorship funds. Grants and 
sponsorship awards are based on actual enrollments so this new, 
easy natural gas enrollment program can help improve these 
member benefits for your community.

The NOPEC Natural Gas “Plan of Operations and Governance” 
(POG) is a document that is required by the Public Utilities  
Commission of Ohio (PUCO) for all aggregations operating in the 
state. Each NOPEC gas community has an approved POG on file 
with the PUCO.

The current NOPEC gas POG only includes an “opt-out” option 
the requires newly eligible customers to wait up to 3-5 months to 
complete enrollment. The newly amended NOPEC POG 
includes an “opt-in” option, making it easier for residents and small 
businesses to immediately enroll with a simple phone call to 
customer service or via an online form.

The newly amended NOPEC POG may be now approved by 
each community and submitted to the PUCO for their files. The  
approval process is easy and the document changes to include 
this new convenient enrollment method are minimal. The updates to 
the old POG include:

Your NOPEC Relationship Manager can assist you with the 
approval process for this amended POG. The PUCO requires two 
Public Hearings to be held prior to formal approval. Your 
Relationship Manager will work with you to schedule these public 
hearings either in a PUCO-approved recorded ‘virtual’ fashion, or 
in-person if personal safety is not at risk.

Questions?

Contact NOPEC’s Relationship Management 
team at team@nopec.org.




